Cwm Celyn

High Street | Blaina | Abertillery | NP13 3AQ

Hi, I’m Leanne Smith
Service Manager at Cwm Celyn
I manage a team of 56 people who help with the running
of a service that aims to deliver a seamless service that we
would want for our own loved ones, always being mindful
that “We are the visitors in our residents home’.

WELCOME

Our team focuses on delivering wellness, kindness and
happiness at all times to empower and support our residents
to live their best life.
My Team Leaders, Senior Staff, Support Workers,
Administrators, Domestics, Cooks and Maintenance Operatives
ensure that we have considered all angles of making Cwm
Celyn a safe environment for all who reside here and making
the service a home.

ABOUT
Cwm Celyn Nursing Home is a specialist facility for people with complex needs.
The facility has been purpose-built to support a wide range of needs with
carers who have received specialist training to deliver innovative supported
living schemes and skills hailed as the future of the care sector.
Each resident enjoys their own care package, so that every carer can follow a person-centred
approach that takes account of individual needs, while the service also supports more
community involvement, ensuring the safety of all at Cwm Celyn is paramount.
Cwm Celyn delivers a very person centred approach, each resident has the opportunity to
have their own bedroom decorated to their own taste, giving them a sense of empowerment,
security and calm to assist with maintaining their mental well-being.

Service Facilities
• 		Full wheelchair access
• 		Passenger lifts
• 		TV points in rooms
• 		Garden
• 		Laundry service
• 		Dietary options

Bed types
• 		Beauty treatments
• 		Transport with
wheelchair access
• 		Pets permitted at
Manager’s discretion
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A HOLISTIC TEAM APPROACH
The Shaw family approach means that each
individual member of the team contributes
to making the lives of those who use our
services richer.
Cwm Celyn has 4 units, each assigned a
Team Leader who is a Registered Nurse and
key workers to ensure a person-centered
focus. Monthly residents meetings are held
to ensure each individual voice is heard.

Our team consists Registered Mental Health
Nurses as well as Learning Disability and
General Nurses, Support Workers working in
collaboration with external services such as
GPs, Physiotherapists, Speech and Language
Therapists and Neuropsychologists..
We also have access to specialist services such
as speech, diabetic, epilepsy and eating disorders.

POSITIVE INTERVENTION AT “EVERY OPPORTUNITY”
Evidence-based practice
Social Skills
Relationship building
Listening

Dignity
Respect
Positive reinforcement
Asking

THERAPIES
■ 1:1
■ Trips making use of the local amenities.
■ An interactive table with therapies included to help stimulate the mind.
■ Access to Wiﬁ and Tablets to support with family and friend contact virtually.

ACTIVITIES
Assessments are carried out by our co-ordinator to establish past hobbies and interests, what is still
possible, what can be adapted to present circumstances and how changes in personality can
be accommodated.
Each resident has the opportunity to take part in daily activities in house, therapies, shopping and walks.
An extensive planner is put together by the Activity Team and put on the notice board for all to see what
is organised and when. The residents here at Cwm Celyn love their bingo with prizes and karaoke in the
garden during the summer months. All enjoy their arts and crafts and love healthy competition to keep
morale high. Regular entertainment is booked for birthdays and special occasions, visits to restaurants
and pubs, day trips to the sea side and short breaks during the Summer months.

DINING EXPERIENCE
Our trained chefs prepare all meals on site with a focus on homemade freshly
prepared meals and can cater for all dietary requirements including people with
diabetes, ethnic & cultural preferences, dysphagic needs and allergies etc.
The menu, compiled in conjunction
with Dieticians and Residents from their
feedback of likes, dislikes and taking into
consideration health promotion.
The menu choices consist of a 4 weekly
cycle to ensure a balanced diet and variety.

LOCATION
For more information, contact us on:

0800 902 0092
Or email: customercare@shaw.co.uk
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