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INDUSTRY
NEWS

The elderly will no longer be able to be barred
from NHS treatment under plans to make
ageism 'as unacceptable as racism'.

In a statement to parliament on 26th June,
Equalities Minister Harriet Harman unveiled
proposals to outlaw age discrimination in the
provision of all goods and services following
complaints that pensioners are being
patronised by doctors, or denied insurance 
or mortgages.

Kate Jopling, of the charity Help the Aged,
said: ÒIf the government has decided to ban
age discrimination, then this will represent a
massive step forward in the fight for equal
rights for older peopleÓ.

YOURSHAW

On 1st April 2008 Shaw
restructured all its operations
under four Managing Directors:
Mike Knott of Registered Care
Homes; Andrew Wilson of
Community Services; Keith
Woodall of Surehaven; and
Alan Savery of Property
Development and 
Management Services.

Between them, these four
businesses provide the whole
range of services offered by
Shaw. Registered Care Homes
covers all of our general care
homes (where 95% of our staff
work); Surehaven is developing
very specialist secure hospitals
throughout the UK; Community
Services provides domiciliary
care to people in their own
homes; and Property
Development and Management
provides property services to
the whole of Shaw healthcare.

By making each of these a
separate business, we are
giving them room to grow in 
the way best suited to their
own specialist market place. 
In this way, not only will Shaw
be able to grow more quickly
and become stronger, but each
of our services will be tailored
precisely to the needs of their
very different customer groups. 

So, we are still one Shaw 
- but are now even better
prepared for an increasingly
specialist world.

WELCOME
TO ISSUE 3 OF

YOURSHAW

Jeremy Nixey
Chief Executive, Shaw healthcare

ELDERLY TO GET EQUAL RIGHTS 
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ON THE COVER
Jackie Mayes of Abbott House in Oundle, East Midlands

The regulation of health
and adult social care is
currently being carried 
out by the Commission 
for Healthcare, Audit and
Inspection (known as the
Healthcare Commission),
and the Commission for
Social Care Inspection.

From April 2009 the Care Quality Commission
will replace these bodies and create a single,
integrated regulator for health and adult 
social care.

The new CommissionÕs functions are defined
as assuring safety and quality, performance
assessment of commissioners and providers,
monitoring the operation of the Mental Health
Act, and ensuring that regulation and
inspection activity across health and adult
social care is co-ordinated and managed. 

The new system will enable a joined-up
regulation for health and social care, helping 
to ensure better outcomes for service-users. 

Baroness Young, currently Chief Executive 
of the Environment Agency and a former
Secretary of State for Health, will head up 
the new Commission.

As Commission head, Baroness Young is
determined that the massive health element 
of the CommissionÕs remit should not
dominate to the detriment of social care and
mental health. Indeed, social care is already
the biggest area in terms of budget and
resource allocation. 

Baroness Young wants to combine the best 
of the data-rich, risk-based assessments the
Healthcare Commission has developed with
the standards of inspection which characterise
the CSCI.

NEW HEAD OF 
CARE QUALITY COMMISSION

Harriet Harman

Baroness Young
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SHAW
NEWS

ShawÕs development programme showed
no signs of letting up in the first half of
2008, with new care homes opening in
West Sussex, Northamptonshire,
Herefordshire and Staffordshire.

West Sussex
The latest home in our major project to
redevelop West Sussex County CouncilÕs
care homes is Rotherlea in Petworth.
Rotherlea opened in May to replace older
facilities at Rother House and Courtlea. 

Opening soon are Elmcroft in Shoreham,
and a new home in BurleyÕs Wood, Crawley. 

Northamptonshire
Residents and staff of Lancum House in
Wellingborough will have returned to their
newly-refurbished home at the end of July
from their respite in Sandalwood Court.

In September, Ashfield House in Raunds will
open, followed by Victoria Road in Rushden,
which is to reopen in November once
refurbishment is complete.

Herefordshire
The final phase in the rebuilding of Waverley
House in Leominster was completed in July.
The new facilities provide nursing, residential,
rehabilitation, and day care for dementia

sufferers. Residents and staff remained 
on site throughout the phased building
works and are delighted to be able to 
enjoy their new home in peace and quiet 
following the completion of this major
construction project. 

Staffordshire
The demolition of the former hospital and
GP surgery at Barton-under-Needwood 
and the landscaping of the grounds were
completed in the Spring. The official
opening of the new Barton Community
Health and Care Centre was carried out 
by the QueenÕs representative, the Lord
Lieutenant of Staffordshire, on 2nd July.

The official opening of Barton Community Health and Care
Centre on 2nd July. Pictured are Alun Thomas, Chairman of
Shaw healthcare (Group) Ltd; Alex Fox, Chairman of South
Staffordshire PCT; and Her MajestyÕs Lord Lieutenant of
Staffordshire, Mr James Hawley.

NEW DEVELOPMENTS ACROSS THE COUNTRY NEW AREA
MANAGER 
FOR EAST
MIDLANDS
Lindsay Carpenter took 
up her post as one 
of the Area Managers for
the East Midlands region
on the 10th March.

Lindsay qualified as a
nurse for people with
learning disabilities (RNMH)
in 1994 having studied at
Buckinghamshire College
of Nursing and Midwifery.
She has since worked for
a number of national
charities in the roles of
Registered Service
Manager, Project Manager,
and Area Manager.

Between 2000 and 2004
Lindsay had a break from
the learning disabilities
sector and joined West
Sussex County Council 
as a Inspection Officer.
She was transferred into
the National Care
Standards Commission 
as a Regulations Inspector
when the legislation which
governs the care industry
changed in 2002. 

During her time with the
inspectorate Lindsay was
able to learn a great deal
about other disciplines
within the care sector
whilst introducing the
registration and inspection
process to nursing and
care agencies.

HEAD OF STAFF TRAINING
AND MANAGEMENT
DEVELOPMENT
Lorraine Gibbons took up her post as Head 
of Staff Training and Management
Development in April, having worked as 
an Area Manager for Shaw in East Midlands 
for three years.

LorraineÕs previous experience includes 
15 years spent working with the elderly,
particularly those presenting with dementia, 
in residential and nursing care settings. She 
is a Registered Nurse, but left the NHS to
further her knowledge and skills, and to help
improve practices in care for the elderly.

Lorraine Gibbons
Lindsay Carpenter



Our featured spotlight star for this issue is Lisa Carne. Lisa 
is Catering Manager at Ledbury Community Care Centre 
in Herefordshire Ð part of our West Midlands region. The centre
comprises three units Ð a 14-bed intermediate care unit, a 
10-bed acquired brain injury unit, and a 36-bed nursing home.

LisaÕs manager, Claire Telford, said that Lisa, who has been
with Shaw for almost six years, offers total commitment to her
role, and is supported by a dedicated and loyal team. Her hard
work has recently been recognised by Herefordshire CouncilÕs
food hygiene inspection officers, when they awarded the
Centre an ÔExcellentÕ five-star rating following a recent
inspection.

When we asked Lisa about her work and her interests, 
she said: ÒI am part of the friendly dedicated team employed 
by Shaw healthcare in Ledbury. My job as Catering Manager
involves planning, buying, and preparing good nutritionally-
balanced meals for all three units within the complex.

ÒMy work is busy, challenging, and certainly never boring, 
but I thoroughly enjoy every aspect of the job. The wonderful
catering team here are like a second family to me Ð we share
laughs and woes, and moan that we work too hard Ð but we
wouldnÕt have it any other way! The reward you receive at the
end of a long hard day is knowing that you have done your
best to provide your residents with lovely food that they will,
hopefully, have enjoyed. 

ÒThen itÕs home to my family Ð thatÕs husband, two grown-up
sons, one future daughter-in-law, and a menagerie of animals -
who are all hungry and want feeding, so I start cooking again!!
Finally, when I do get some time to myself, I am an exercise
freak - walking, jogging, or swimming to the sound of rock
music blaring in my ears.Ó

FIVE STARS FOR LEDBURY
Herefordshire Council has awarded Ledbury Community
Health & Care Centre its coveted five-star ÔExcellentÕ rating.

Ledbury, in the West Midlands region, achieved the award
after a visit from the Herefordshire Council Food Hygiene
Inspector in April. The catering team at Ledbury is
managed by Lisa Carne (see our ÔspotlightÕ feature).

All of us at Shaw, particularly Graham Roberts, Facilities
Manager at Ledbury, and Suzanne Hughes, the West
Midlands Regional Manager, would like to congratulate 
and thank Lisa and all in the catering department for their
hard work Ð this is a great achievement.
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Lisa Carne and her team at Ledbury Community Health & Care Centre

SPOTLIGHT ON
LISA CARNE

Following a two-hour inspection
by the environmental health
officer, which included a pretty
stringent interview with Joe
Caine (Manager) and Trevor
Kilburn (Chef), Treetops Nursing
Home has been awarded five
stars for food hygiene Ð which
puts them in the top 2% in the
country!

Joe, who has been managing
Treetops for 18 months, said:
ÒThe environmental health officer
paid the home an unannounced
visit yesterday and audited our

kitchens. He also spoke to us about policies, procedures,
and training, as well as systems. He made observations
about the physical aspects of the kitchen and general
cleanliness. 

ÒThe award presentation took place in July in the Guild Hall,
Bristol, amid a blaze of publicity. Only a small percentage 
of catering/eating establishments across the country ever
qualify for such an award, so IÕm very proud of our team. 
IÕd also like to thank ShawÕs training department for helping
us to achieve our high standards.Ó

Treetops Nursing Home is in Keynsham, which is part of
ShawÕs Wales and West Region. Helen Turner, Area
Manager, and Alison Ashcroft, Regional Manager, would like
to congratulate all at Treetops for this great achievement Ð
well done everyone!

AND ANOTHER FIVE STARS FOR TREETOPS!

Trevor Kilburn



Surehaven goes from strength to strength
by Keith Woodall, Managing Director of Surehaven

Since the last edition of yourshaw , work has commenced 
on two Surehaven sites in West Wales, and further sites have 
been identified in Glasgow and Leicester. And, from July, you 
will be able to check on progress for yourselves, as Surehaven 
installs its first roving web cam! 

You can access the webcam via our website at 
www.surehaven.co.uk (we have asked the builders to be 
discreet as Surehaven is watching them!). 

These are indeed exciting times for us at Surehaven, as we 
now have our full development team in place - including our 
two newest recruits Dr Barry Connell (Medical Director) and 
Ewan Mclean (Divisional Manager Scotland). They join the 
team which already includes Angela Phillips (Director of 
Operations and Head of Therapy); Yasmine John (Relationships 
Manager); and Tony Eze (National Mental Health Act Administrator).

There is a great deal of work to do as the first units open for 
business in January next year. The three ÔRÕs - Recruitment, 
Referrals, and Registration - have now become the total focus 
of the development team.

Do have a look at the webcam and, hopefully, by the time the 
next edition of yourshaw comes out, we will be able to invite 
you to come and look around these state-of-the-art hospitals.
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Surehaven has just recruited a
Medical Director, Barry Connell,
who will be based at their
Newport office.

Barry, originally from Northern
Ireland, trained as a doctor in
London. Following a stint as an
infantry medic he went on to
specialise in psychiatry. His
career took him to Hong Kong
where, in time, he left the army
to set himself up in private

practice serving locals and expatriates alike. He formed the
territoryÕs first community multi-disciplinary mental health
service, The Practice, which continues to this day. 

In 2000 he and his wife Anji took a planned career break,
with Barry retraining as a chef at the Hotel Ritz in Paris. They
returned to London in 2001 where, after a period working as
a commis chef for Gordon Ramsey, Barry went back to the
day job as a consultant psychiatrist in his local NHS Trust 
in Norfolk. Since then he has pursued an interest in politics,
representing his home town as a county councillor and
becoming an advisor to a shadow health spokesperson.
Along the way he and Anji have grabbed any spare time 
to indulge their love of travel and hotels. 

In addition to his role with Surehaven, Barry has taken 
up a non-executive position on the Shaw healthcare 
(Group) Ltd. board. He is eagerly looking forward to the
challenges ahead.

Barry Connell

SUREHAVEN
UPDATE

INTRODUCING
BARRY CONNELL

Aberavon

Pembroke
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REGIONAL
ROUND-UP

Something in the water?

ThereÕs been something of a baby boom going on at Cwm
Celyn in the last few months Ð and Philip Hodson, the Deputy
Manager, is beginning to wonder if thereÕs something in the
water!

Shown here, on the left, is team leader Linda InglesÕ baby
daughter Tia at four months old. And, on the right, support
worker Rhian Coburn and her son Iestyn, at three months old,
and domestic Rhiannon Ford with her son Toby, who was just
two weeks old when this picture was taken.

Cwm CelynÕs newshound, Emma Phillips, has also recently
had her baby, Keaton, who was eight weeks early. Keaton 
was unwell and needed surgery as soon as he was born, 
but he is now home from hospital and doing fine.

And itÕs not over yet! Support Worker Nicky Griffiths is
expecting her second child in November. Perhaps Philip
should get someone in to take a look at the plumbing!

WeÕre very pleased to announce that Hazel Court Nursing Home
in Battersea, south-west London, has recently been awarded
ÔInvestors In PeopleÕ status. 

This prestigious award follows months of preparation,
assessment, and some nail biting! Home Manager Haroon
Dusmohamed and his team have achieved national standards 
in Management, Philosophy and Work Culture, Business Plan,
Education Plan, and Quality of Service Delivery, to name 
but a few.

IIP looks at the effectiveness of the organisation in meeting its
objectives, and the direction management is taking. Of course,
staff training and the quality of service to residents is paramount.

Hazel Court now has a prestigious and impressive plaque 
in the reception area to show off its achievements. 

Shaw healthcare and the Regional Management team have
congratulated Haroon and all his staff for the hard work 
which enabled them to achieve this great award. 

INVESTORS IN PEOPLE AWARD FOR HAZEL COURT

Iestyn and Toby

Tia 

Creative talents at work in Woodside

Residents and staff at ShawÕs Woodside Resource Unit 
in Ross-on-Wye have been busy modelling animals in aid
of a local charity. It was Cherry Fryer (seen here on the far
right), a support worker at the unit, who first had the idea
to help the NoahÕs Ark Trust.

The Trust provides support to children, young people,
and their families, who have experienced a bereavement.
The service is provided throughout Worcestershire and
Herefordshire by trained bereavement service
coordinators, assisted by a growing team of volunteers.

At Woodside, the members made all sorts of animals,
and helped to design and construct the ark. The animals
were then raffled, and over £60 was raised for the NoahÕs
Ark Trust. This money will be used for a balloon launch of
messages to parents, which takes place at the end of a
residential course for some of the bereaved children. 

Cherry said ÒIt was great fun for all of us to take part in
this project, and good to know we can help the Trust 
in their very valuable workÓ.



SHAW 
STAR AWARDS

The Shaw Regional Star Awards have
been set up to make sure that our
brightest stars are recognised for the
fantastic work they do, and to celebrate
the commitment and achievements of all
our staff members.

The winners of these prestigious awards
for 2008 will be announced in September,
when winners in each category will receive
a prize Ð and go forward to the Shaw
National Star Awards finals to be held in
March 2009. This is a fantastic opportunity
for all our hard-working and dedicated
people to be recognised for their efforts.

The categories are: 

Ð Home Manager
Ð Deputy Manager/Team Leader
Ð Carer
Ð Care Supporter (FM/admin/other staff)
Ð Chef/Cook
Ð NVQ Champion
Ð Outstanding contribution to the Region.

Each Home Manager should, by now, 
have nominated their ÔSparkling StarsÕ in
the relevant categories. Every member of
staff, our residents, and even the residentsÕ
relatives, can support their favourite Shaw
employees. Area and Regional Managers
will nominate those who they think have
made the best contribution at home
management and regional level. An
independent committee will be responsible
for the short-list. 

We will be looking on the Shaw Star
Awards national winners as potential
nominees for the Caring Times National
Care Awards held in London each year Ð
remember, it was our own Julia Roberts
who won this last year.

Congratulations to all of you who
have been nominated Ð and good
luck Ð you deserve it!

CONTACT US
We really want this newsletter to be about you. Please contact your local newshound with all your news, stories, 
and pictures Ð or you can contact the editor direct at: news@yourshaw.co.uk

C X S T A R S L M G
N O H W Y E T W L R
H E A L T H C A R E
G V W R Z A Q W P A
N I M S R G C A D T
I S Y I H F B R N T
K U N B Z O V D O E
R G P S D B U S J A
O T R A I N I N G M
W P U Q K W A C D S
R E H T E G O T I S

There are ten words relevant to Shaw
healthcare contained in this grid. 

Words can appear vertically, horizontally, 
or diagonally - and run forwards or
backwards. Each word is of at least 
five letters.

Once you have found all ten words, 
please list them in an email to
competition@yourshaw.co.uk , 
and remember to include your name 
and location. Closing date for entries 
is 31st August 2008.

All correct entries will go into a draw, and
the first one pulled out on 3rd September
2008 will win a £25 M&S voucher .

The voucher can be used in part or full payment for 
any purchase of your choice at any UK branch of 
Marks & Spencer. This competition is open only to
current employees of Shaw healthcare, with the
exclusion of those involved in the production of 
this publication. The winner will be notified by 10th
September 2008.

COMPETITION 
TIME!

CAPTION COMPETITION WINNER
In the last issue of yourshaw we asked
you to come up with a caption for this
picture. Our winner was Gaynor Hewitt ,
of the Development Department at Head
Office, with:

ÒSuzanne decides to sit out the 
Gay GordonsÓ

Shaw healthcare is very
pleased to announce the
introduction of its annual
Shaw Regional Star Awards


